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Hacrosimass mpuMepHass WHCTPYKIUS s pPaOOTHUKOB MO OOECIIEUEHUIO JIOCTyIa
MHBAJIUJIOB K YCIyraM U OoOBbEKTaM, Ha KOTOPBIX OHHU MPEAOCTABISIIOTCS (Janee — MmpuUMepHas
WHCTPYKIMS) pa3paboTaHa HAa OCHOBE METOJWYECKUX MATePUAIOB JUIsl  OOydeHUs
(MHCTPYKTUPOBAHHUS) COTPYAHUKOB yupexacHuii MCDO u Ipyrux opraHu3aiuil 1Mo BOIpOcam
o0ecrieyeHHs JIOCTYITHOCTH JUIi WHBIMIOB YCIYr W OOBEKTOB, Ha KOTOPBIX OHHU
MPEIOCTABIISAIOTCS, OKAa3aHUs MPU 3TOM HEOOXOIMMOM MOMOIIM, U MOKET OBITh HCIOJIb30BAHO
IPU WHCTPYKTUPOBAHUHU PAOOTHUKOB COIMAIBLHON Cephl MpH NMpuéMe Ux Ha paboTy, a Takxke
IIPU OKa3aHUU YCIyTU MHBAIHIAM.

1. O6ume npaBuJia YTHKETA

[Tpu mpenocraBieHUM yciayr MHBaJUAaM HEOOXOAMMO cOONIOAaTh ClEAyHOIIHME 00lme
NpaBMIa 3THKeTa NPH OOIIEHMH C HWHBAJMIAMM, KOTOPBIMM MOI'YT BOCIOJIb30BaThCs
pabotHukn OV, npenocTaBisOIIUX YCIYIM HACEJICHHUI0, B 3aBHUCHUMOCTH OT KOHKPETHOH
CUTYalUu:

1. O6pamenne K 4YesIOBeKYy: KOIJa Bbl Pa3roBapuBaceTe C HHBAIUAOM, oOpaliairech
HEIOCPEACTBEHHO K HEMY, a HE K CONPOBOXKJAIOLIEMY WIM CYpJONEpPEBOAYUKY, KOTOpbIE
HIPUCYTCTBYIOT IIPU Pa3roBOPE.

2. IloskaTHe pyKM: KOI'/la Bac 3HAKOMST C MHBAJIMJIOM, BIIOJIHE €CTECTBEHHO IOXKaTh EMY
PYKY: Jaxe TeM, KOMy TPYJHO ABUraTb PYKOH WM KTO IOJb3YETCS MPOTE30M, BIIOJIHE MOXKHO
MI0KaTh PYKY — IIPAaBYIO UJIH JIEBYIO, YTO BIIOJIHE JOITYCTHMO.

3. Ha3piBaiiTe ce0s1 M APYruX: KOrja Bbl BCTPEYAETECh C YEJIOBEKOM, KOTOPBIM ILIOXO
BUJUT WJIM COBCEM HE BHUJIUT, 0053aTENbHO Ha3bIBaliTe ce0s U TeX JIOJEH, KOTOpbIE MPUILIN C
Bamu. Eciu y Bac obmas Gecena B rpynmne, He 3a0bIBaiiTe MOSICHUT, K KOMY B JJaHHBIII MOMEHT
BBI OOpamaerecs, 1 Ha3BaTh ceOsl.

4. TIpenJioxkeHue MOMOLIM: €CIM Bbl MpeAaraeTe MOMOIb, XKJIUTE, II0Ka €€ MPUMYT, a
3aTeM CIIpalllMBaiiTe, YTO U KaK JIeaTh.

5. AIeKBATHOCTb M BeXKJIMBOCTh: 00paIiaiiTech K B3pOCIbIM HHBAINIAM KaK K B3pOCIIBIM
3/I0POBBIM JIFO/ISIM, @ HE KakK K JieTsaM. OOpamaTbcsi K HUM 110 MMEHU U Ha Thl BO3MOXHO TOJIBKO
B TOM CITy4ae, €ClId Bbl XOPOILIO 3HAKOMBI U Balll COOECEHHK MO3BOJIET BaM TaKkoe 0OpalleHue.

6. He onmpaiitecb Ha Kpecja0-KOJSACKY: ONUPAaTbCsl WIM BHUCHYTH Ha 4YbeH-TO
MHBAJIUIHOM KOJISICKE — TO K€ caMoe, YTO OMMPaThCs WM BUCHYTh Ha ee o0JaaTene, U 3TO TOXe
MOET pazfapaxaTb. VHBamuaHas Koyiicka — 3TO YacTh HEMPHKACaeMOro MPOCTPAaHCTBA
4eJI0BEKA, KOTOPBIN €€ UCIIONIb3YET.

7. BHUMAaTeIbHOCTb M TepHeJHBOCTb: KOIZla Bbl PAa3rOBAapUBAE€TE C YEJIOBEKOM,
UCTIBITHIBAIOIIMM TPYIHOCTH B OOIIEHHH, CIyIIATe €ro BHUMAaTeNbHO. byabTe TepnenuBsl,
JKAMTE, KOT/Ia YeJIOBEK caM 3akoHYMT ¢pa3y. He mompasinsiite ero u He 10roBapuBaiiTe 3a HEro.
Hukorna He NpUTBOPSANTECH, YTO BBl IOHUMAETE, €CIIM HA CAMOM Jiele 3TO He Tak. [loBropure,
YTO BbI MOHSJIM, 3TO TOMOXET YEJIOBEKY OTBETUThH BaM, a BaM — IIOHATH €rO.

8. Pacnono:kenme st Oecebl: Koraa Bbl roBopuTe ¢ UE€IOBEKOM, IOJIb3YIOIIUMCS
WHBAJIUIHOMN KOJIACKOW MM KOCTBUISIMH, PACIOJIOKUTECH TaK, YTOOBI BAIlIM U €T0 IJ1a3a ObUIM Ha
OJTHOM YpOBHE, TOI/la BaM OyJeT Jierde pasroBapuBaTh. PaszroBapuBas C TEeMH, KTO MOXKET,
YUTaTh MO T'y0aM, pacloyioKUTECh Tak, YToObl Ha Bac manan cBet, u Bac Obu10 XOpo11o BUIHO,
nocrapaiTech, 4To0bl BaM HHuero (ena, curapeTsl, pykH), He MeIao.

9. [IpuBJieyeHHe BHUMAHHS YeJI0BeKAa: YTOOBI MPUBJICYh BHUMAHNE YEIIOBEKA, KOTOPBIN
IUIOXO CJBIIIMT, MOMAIINTE €My PYKOH WM moxJjonaire no miedy. CMoOTpuTe emy IpsiMo B
rJ1a3a ¥ TOBOPUTE YETKO, HO UMEWUTE B BHUJLY, UTO HE BCE JIIOAM, KOTOPBIE IJIOXO CIBIIIAT, MOTYT
YUTATh 110 Ty0aMm.

10. He cmymiaiiTech, eCiii CIIy9aifHO JOITYCTHJIA OIUIONTHOCTH, CKa3aB " YBuanMmces' wim
"BbI cabimain 00 3ToM...?" TOMy, KTO HE MOXKET BUJIETh WIN CJIBIIIATS.

st obecriedyeHs] TOCTYIMHOCTH YCIYT JUIsl MHBAJIUOB CIICIUATNCTaM, HETIOCPEICTBEHHO
OKa3bIBAIOIIUM yCIyTH, HEOOXOAMMO OPHEHTHPOBATHCS Ha COLUAIBHBIE TMOTPEOHOCTH U



OCOOCHHOCTH COIMATbHO-OBITOBBIX OTPAaHUYCHUN WHBAIUAOB, BO3HUKAIOIIMNX B pE3yJbTare
3a0osieBaHus. [JIaBHBI TIPUHIMII OKa3aHWsS TIOMOIMM — HE HaBPEAWTh B pe3yabTare
HENPEyCMOTPEHHBIX PUCKOB M 00CTOSTEIILCTB.

CoTpyIHHKH, HENOCPEICTBCHHO OCYIICCTBISIFOIINE pabOTy C WHBAJIUAAMH, JOJDKHBI
MPOXOIUTh MHCTPYKTAXK MO 0OCCIICUEHUIO JOCTYIMTHOCTH JIJIsi MHBAIUIOB YCIYT U OOBEKTOB, Ha
KOTOPBIX OHU MPEJOCTABIIAIOTCS, NMPHU MPUEME HAa paboTy B YUYPEXKICHUH, TPU TEPEBOJC Ha
JIPYTYIO TIOJDKHOCTD, a TaKXKe HEOOXOUMO TIPOXOANTH MOBTOPHBIA HHCTPYKTAXK OJUH pa3 B TpU
(omuH) roga.

OTHOCHTECH K JIPYTOMY 4YeJIOBEKY, KaK K ce0e caMOMy, TOYHO TaK XK€ €ro yBaKaWTe — U
TOTJ1a OKa3aHUE YCIYTH B YUPEKIECHUHU U oO1eHrne 0ynyT 3 heKTHBHBIMHU.

2. ConpoBo:K1eHe HHBAJHU/IO0OB HA MPUEMeE B YUPeKIeHUH

s oOecriedeHuss J0CTyla WHBAIUIOB K yCJIyraM M OOBEKTaM, Ha KOTOPBIX OHH
MPEIOCTABIISIOTCS, CIISITUAIMCTY MIPH MPUEME HHBAIIUA B YUPEXKICHHUE HEOOXOIUMO:

2.1. PacckaszaTh HHBAIUIY 00 apXUTEKTYPHBIX OCOOCHHOCTSX 37aHUS YUPEKICHHS .

- KOJIMYECTBE DTAXKECH;

- OCHOBHBIX HEOOXO/IMMBIX KITUEHTY CTPYKTYPHBIX MOJIPA3ACICHUSIX YUPEKICHUSI U
MECTaX UX PACIOJIOKEHUS B 3[JaHHUH, B KAKOM KaOWHETE K KOMY OOPAaTUTHCS 110 BOIIPOCAM,
KOTOpPbIE MOTYT BO3HUKHYTh B XOJI€ IIPEIOCTABICHUS YCIIYTH;

- pacmoJIOKEHUE KOMHAT TUTUEHBI U CAHY3JI0B.

2.2. PacckazaTh, yuuTBHIBas CTENEHb COLMAJIBHBIX OrPAaHUYCHUN KIMEHTOB, 00
OCOOGHHOCTSIX OpraHH3alliU JOCTYIMHOM Cpebl B YUPEKICHUN: HAJTUYUH MMaHIyCOB, MOPYYHEH
U TaKTWIBHBIX METKax Ha HHX, Judra m T.1. Ocoboe BHHMaHHE OOpaTUTh Ha 3HAKH,
peIynpexaaomuyue 00 OMACHOCTH: 3BYKOBBIC CUTHAIBI TPEBOTH, CBETOBBIC Ta0JIO, OOYYHTH
SKCTPEHHOM IBaKyalnu, Haubosee ObICTPHIM U 6€30IMaCHBIM CIIOCO0aM BBIX0/1a U3 3[IaHUS.

2.3. IIpoBecTu 3KCKYpCHIO MO YUPEKIEHHUIO C KJIMEHTOM, OOpaTWB €ro BHUMaHHUE Ha

pacmooKeHNe CAaHUTAPHBIX KOMHAT, JIECTHHUII, TAaHAYCOB U JU(Ta, CTOIOBON Win Oydera (ecnu
OHH MMEIOTCSI), MECT JIJIsl OTJIbIXa (KOMHATHI IS pellakcaluu, 3aia, ¢oiie). [Ipu Heodbxomqumoctu
00paTUTh BHUMaHUE HA MEXaHU3MblI OTKPBIBAaHUS-3aKPBIBAHUS JBEPEH, CAHUTAPHBIX TTPHUOOPOB,
00Y4YUTh MEXaHU3MY UX OTKPbHIBAHUSI—3aKPbIBAHUS.
2.4. Tlo3HaKOMUTH MHBAIH]IA CO BCEMHU CIEITUAIIMCTAMH, 33JICHICTBOBAHHBIMH B padoTe C

HUM, JTUYHO, MPEACTAaBUB MO (aMHINK, UMEHH M OTYECTBY CIEUUATNCTa W HHBAIUIA JIPYT
npyry. UudopmupoBath, K KOMy OH JOJDKEH OOpAaTUTHCA BO BCEX CIy4asX BO3HHKAIOUIMX
3aTpyIHEHUU

2.5. Tlpu 3aBepiieHNH TpuéMa B yUpeKJIEeHHE YTOYHUTH, OCTAINCh y HETO JIN KaKue-T1uoo
BOIIPOCHI WJIH 0COOBIE TTOXKETTaHUS

3. ConpoBo:kaeHue HHBATU/I0B
NPH OKA3aHUHU UM COLHUATBHBIX YCJIYT

Jns oOecriedeHusi JocTyna HHBATUAOB K yclyraM M OObEeKTaM, Ha KOTOPBIX OHHU
NPEOCTABIISAIOTCS, IPH OKA3aHUH YCIYTH B YUPEXKAECHUU HEOOXOIUMO:

- YE€TKO pa3bsCHUTHh IpadUK OKa3aHWsl YCIAyrd (BbIOATh pacHUCaHHE MEPONpPUITHS,
3anucaTh Ha JIMCT BPeMsI U MECTO OKa3aHUs YCIYTd U T.1.);

- yKa3aTb MeCTO €€ MpoBeAeHUs (II0Ka3aTh HYXHBIH KaOMHET), aKIEHTUPOBAaB BHUMAaHUE
Ha MyThb M0 YYPEXJAECHUIO OT BXOJa 0 KabUHeTa.

Cy1iecTBYIOT CBOM OCOOEHHOCTH OKa3aHUsl pPa3HbIX BUAOB COLHUAIbHBIX YCIYr, Ha 4YTO
cliefyeT oOpaTUTh BHUMAHUE CIICIUATUCTOB YUPEKICHHS.



[Tpu oka3zaHUM COUMAIBHO-TICMX0JOTHYEeCKHX YCJIYI B HHAMBHYyaIbHON paboTe cieayer
YUYHUTHIBATh NICHXO3MOIHOHAIBHBIE OCOOCHHOCTH KJIMEHTA, OBITh BHUMATEIbHBIM U aKKYPaTHBIM
B Oeceze, coOMOaaTh JETKYIO NUCTAHLUIO B OOIIEHUH, M30€eraTh MPOSBICHUN HaBSI3YMBOCTH,
NpEeHEOPEKUTETHHOTO MIM HAaJAMEHHOTO («1 BCE 3HAIO, a BBl HUYEro») TOHA B pasroBope. [lpu
NPOSIBJIICHUSIX OECIIOKOMCTBA, KOTOPOE MOXET OBITh BBI3BAHO YCTAJIOCTHIO, HETPHATHOW IS
WHBAJIMIAa TEMOM pa3roBopa, HEOOXOIMMOCTBIO TIIOCEHICHUS CAHUTAPHOW  KOMHATHI,
1es1ecoo0pasHo MPEUIOKUTh CHIENaTh epePhIB, MPEIOKUTh HEHA0IT0 BHIUTH, €CJIM UMEETCS B
TOM HE00XOUMOCTb.

s obecrieuenust KOM(POPTHOTO U MAaKCUMAIBHO A(PPEKTUBHOTO MOIYYEHHS YCIYT IMPH
IPOBEJCHUU TPYIIOBBIX COIMATBHO-TICUXOJIOTUYECKUX MEPONPHUITHH HaZ0 KOMIUICKTOBAThH
TpynIbl ¢ Y4€TOM BO3PACTHBIX, (DYHKIIMOHAIBHBIX, IMCHXO3MOIMOHAIBHBIX OCOOCHHOCTEH
KJIMEHTOB.

[lpy KOMIUIEKTaIMKM TPYNI KJIMEHTOB, MOJYYAOUMX COUHMAJIBLHO-NeJaroruyecKkmue
YCJIYIrH, HEOOXOOUMO OOBEIUHATH KIMEHTOB IO OJHOMY WM HECKOJBKMM NpU3HAaKaM, B
HEpBYIO OYepenb, MO IENsM IPeAOCTaBICHHs YCIyr U Bo3pacTy. KOHTHHIEHT IOMKEH OBITh
NpUOIM3UTENIFHO OJHOM BO3PAaCTHOW TPYNIBI, YpPOBHS 3HAHUH, YMEHMH W BOCHPHITHUS
uH(poOpMalny, KeJaTelbHO ¢ 3a00JIeBaHUAMM OAHON HO30JI0TMYecKoil rpymnmbl. Hampumep, B
OJHOHM TpyIIe COCTUHATH CIA0OBH/AIIMX M CIA0OCHBIIIANIMX HEHeNecoo0pa3Ho, Tak Kak
HEOOXOJMMBI Pa3NIMYHBIC TOAXOJBI K METOAWKE MpENoJaBaHus y4eOHOr0 Marepuaia, BBIOOpY
HAIJSIHBIX IOCOOUH U T.1.

[lpr oxa3zaHWUM MEPONPHUATHH  COUMUOKYJHTYPHBIX M COLHMAJbHO-CPEIOBBIX YCJYT,
UMEIOUIMX JIOCTAaTOYHO JUIUTEIbHYI0O BPEMEHHYIO MPOTKEHHOCTh, a TAKKe HPU IPOBEICHUU
OKCKYPCHH, CIIEAYET YUUTHIBATH OBITOBBIC 3aTPYAHECHUS! HHBAJHIOB - TOCIEICTBHS 3a00JICBaHMS.
Hampumep, WHBaIMOsl C HapyIICHUSMU OIOPHO-/BUTATENIFHOrO —ammapaTta (MHBaJIHIbI-
KOJIICOUHUKH) MOTYT OTKa3bIBaThbCs OT Y4acTHS B MEPONPHUSATHSIX B CBSI3H C HEOOXOIUMOCTHIO
YacTOTO MMOCEIICHHs CAHUTAPHOW KOMHATHI U OOS3HBIO OKa3aThes BAANM OT He€. B Takom ciryyae
clieyeT 00ecreYnTh BO3MOKHOCTh HEOOXOIMMBIX OCTAaHOBOK, IIPH IIPOBEICHUH MEPOIIPUIATHH B
YUPEXKICHUU Pa3biICHUTh, YTO NPH HEOOXOAMMOCTH OH MOXKET BBINTH M3 KaOMHETa, B KOTOPOM
IPOBOJUTCS MEPOIIPHITHE W BEPHYTHCS CHOBA, OTCYTCTBYSI CTOJBKO BPEMEHH, CKOJBKO €My
OyneT HeoOX0AUMO.

4. ConpoBo:k1eHne HHBAJIH/I0B
NPHU NPEeI0CTABJIEHHH UM COLUATIBLHO-0OBITOBBIX YCJIYT

Jnsg Toro urtoObl HE TOCTAaBUTh B HEJIOBKOE IIOJIOKEHUE KIMEHTa, HE0O0XO0AUMO
HEHaBSI34MBO Io0OeceoBaTh ¢ HUM JJISl BBIACHEHMS €ro (YHKLUMOHAJIbHBIX OCOOEHHOCTEH M
OTrpaHMYEHUH, BbI3BAaHHBIX 3a00JIEBAHUEM, CBA3AHHBIX C OBITOBBIM O0YCTPOMCTBOM €ro >KU3HU:

- IpUEMOM U1,

- TAYHOM TUTHUEHOM;

- ICUX03MOIIMOHAIIbHBIMH OCOOCHHOCTSMU.

Jlyumie Bcero, eciu 3TO cAenaeT MeAMIMHCKHM paboTHuk. Hampumep, y MHBamuaoB C
3aTpYAHEHUSMH B PUEME MUIIH, BEI3BAHHBIMH OPraHUYECKUMH OCOOCHHOCTSIMH CTPOCHHsI HEOa
wiu [T, cnenyer yTo4yHuTh, y10OHO M UM Oy/leT NpUHUMATh MUILY B OOIIEH CTOJIOBOM MU
HE00X0/1MMO 00eCIeYUTh eMy BO3MOXXHOCTh MHMBHIyaIbHOTO MPUEMA MTHUILH.

Jns npuéma numuy craboBUISIIMX CYIIECTBYIOT CBOM HIOQHCHI: HEJb3sl MEHSTh
IPUBBIYHOE MECTO 32 CTOJOM, PACHOJIOXKEHHE CTOJIOBBIX NMPUOOPOB Ha CTOJNE, HEOOXOIMMO
BBISICHUTB, MOXKET JIM OH MOJIb30BaThCS BUIIKOM.



5. IlpaBuia 3THKeTA VISl JIMIL ¢ PA3HBIMH paccTpoiicTBaMu GyHKUMH Opranusma

5.1 Ilpasuna ymukema npu oduweHUU ¢ UHEATUOAMU, UCHLIMBIBAIOWUMU MPYOHOCHU
npu nepeoeuIHceHul:

- [loMHuTE, YTO MHBATUIHAS KOJIACKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO YenoBeka. He
00JI0KaunBalTeCh HA HEE U HE ToJKaiTe. Hauath kKaTuTh KOJIACKY O€3 coryiacusi MHBaJIMJa — TO
K€ caMmoe, YTO CXBAaTUTh U ITOHECTH YelIOBeKa Oe3 ero pa3pelieHus.

- Bcerma cmpammBaiiTe, HyKHa JM TOMOIIb, MIPEXJE YEeM OKa3aTb €€ HWHBAIUJAM,
UCHBITHIBAIOIINM TPYJHOCTU MpPH MEPEABIKEHUHU, WM IpeajaraiTe MOMOIb, €CJIU HYKHO
OTKPBITh TSKEIYIO ABEPh WM MPONTH MO KOBPY C AJTMHHBIM BOPCOM.

- Ecnu Bame npeaniokeHre o MOMOUIM MPUHATO, CIPOCUTE, YTO HYXHO JAeNaTh, U YETKO
CIIeYHTE UHCTPYKLUAM.

- Ecan Bac mompocwid MoMoub WHBAIHMY, I[E€pEIBUralolIeMycss Ha KOJISICKE, CHayala
Katute ee MemieHHo. Kosicka ObICTpO HaOWMpaeT CKOPOCTh, M HEOXKHUJIAHHBIH TOTYOK MOMKET
MIPUBECTHU K IOTEPE PABHOBECHSI.

- Bcerma nuuno yOexpaiiTech B JTOCTYMHOCTH MECT, TI€ 3aIUIAHUPOBAHBI MEPOIPHUSITHSI.
3apaHee MOMHTEPECYHUTECH, KAKME MOTYT BO3HUKHYTh IIPOOJIEMBI HIIH Oapbhephbl U KaK UX MOXHO
YCTPaHHTb.

- He namo xyionaTh 4YeioBeKa, HAXOMASIIErocs B MHBAIUIHOW KOJSCKE, M0 CHUHE WIH IO
ieuy.

- Ecnan BO3MOXKHO, pacmojoXUTeCh TaK, YTOObI Balld JHIA OBLTA HA OJHOM YpOBHE.
N36eraiiTe mosioxkeHus1, TPU KOTOPOM BalIeMy COOECETHUKY HYKHO 3allPOKUIBIBAThH TOJIOBY.

- Ecnu cymiecTByrOT apXHTEKTYpHbIE Oapbepbl, IPEeayNpeauTe O HUX, YTOOBI YEIOBEK UMET
BO3MOKHOCTh TPUHUMATh PEIICHUS 3apaHee.

- IloMHuTE, 4TO, KaKk MpaBUJIO, y JIIOJIEH, UMEIOUINX TPYJHOCTU MPH MEPEIBUKCHUM, HET
po0JIEM CO 3pEHHEM, CITYXOM U TOHUMaHUEM.

- He pymaiite, yTo HE0OOXOIMMOCTH IMOJB30BATHCS WHBATUAHON KOJIICKOW — 3TO Tpareaus.
310 cmocod cBOOOIHOTO (€CiM HET apXUTEKTYPHBIX OapbepoB) mepenBrkeHus. Ecte moam,
MOJIB3YIOLIUECS] UHBATUAHON KOISCKOM, KOTOphIE HE YTPATHUIM CIIOCOOHOCTH XOAUTH M MOTYT
MEepPEBUTATHCS C TOMOIIBIO KOCTBIIEH, TPOCTH W T.M. KOJSCKM OHU HMCHONB3YIOT ISl TOTO,
YTOOBI IKOHOMUTH CHIIBI U OBICTPEE MEPEIBUTATHCS.

5.2. Ilpasuna smukema npu ooujeHUU ¢ UHBATUOAMU, UMEIOUWUMU HAPYUIEHUE 3PeHUE
UIU He3PAYUMU:

- OkaspIBasi CBOIO MOMOIIL HE3PSYEMY UEJIOBEKY, HAMPABISAUTE €ro, HE CTHUCKHUBAs €ro
PYKY, HIIUTE TaK, KaK Bbl OOBIYHO XoauTe. He Hy)KHO XBaTaTh CIENOro YelOBEKa M TAIIUTh €ro
3a co0oH.

- OnummTe Kpartko, rae Bbl Haxoautech. [IpenynpexnaiiTe o MpensTCTBUAX: CTYIEHSX,
JTy)Kax, iMaxX, HU3KUX MPUTOJIOKAX, TPyOax u T.II.

- Hcnonp3yiiTe, eciu 5TO YMECTHO, 3HAKOMble (pas3bl, XapaKTePU3YIOIIHE IIBET,
paccTosiHue, OKPYXKAIOIIYI0 OOCTaHOBKY. JleauTech HSMOIMOHAIBHBIM BO3JCUCTBHEM OT
YBUJEHHOTO.

- OoOpamaiitech ¢ c00akaMH-TIOBOJBIPSIMH HE TaK, Kak C OOBIYHBIMU JOMAITHUMU

JKUBOTHBIMU. He koMaHyiiTe, He TporaiiTe u He UrpaiTe ¢ cCoOAKOM-MOBOIBIPEM.

- Ecniu BBl coOmpaeTech unTaTh HE3psUEMY YEJIOBEKY, CHauajaa MpeaylnpeanTe ero o0 dTOM.
['oBOpUTE OOBIYHBIM TOJIOCOM.

- Ecnm 310 BakHOE MHCHMO WM JOKYMEHT, HE HYXXHO ISl YOSIWTEIbHOCTH JaBaTh €ro
notporath. [Ipu 3TOM He 3aMeHsTe YTeHHE TIEPecKa3oM, He MPOMyCcKaiTe HHPOPMAIIHIO, €CITN
Bac 00 3ToM He momnpocsT. Korma He3ps4uii 4emoBek T0HKEeH MOMUCATh TOKYMEHT, TPOYNTANnTe
ero o0s3aTelbHO TOJHOCTHIO. VHBaIMAHOCTH HE OCBOOOXTAET CIENOT0 YeloBeKa OT
OTBETCTBEHHOCTH, O0YCIIOBJIEHHON 3aKOHOJATEIHCTBOM.



- Beerna obOpainaiiTech HEMOCPEACTBEHHO K YEJIOBEKY, JJa’Ke €I OH Bac HE BUIMT, a HE K
€ro 3psYEeMY COIIPOBOXKAAIOIIEMY.

- Bcerna HaspiBaiiTe ce0st M mpeacCTaBIANWTE APYrUX COOECEIHUKOB, a TAKXKE OCTaIbHBIX
IIPUCYTCTBYIOIMX. ECM BBl XOTUTE N0XKATh PYKY, CKAKUTE 00 ITOM.

- Korga BBl nipeyiaraere He3ps4eMy 4EJIOBEKY CECTh, HE YCAKUBANUTE €ro, a HaIpaBbTE €T0
PYKy Ha CIMHKY CTyJa WIH NOJIOKOTHUK. He BoauTe Mo MOBEPXHOCTH €0 PYKY, a JAaUTe emy
BO3MOXXHOCTb CBOOOJHO IOTporarh IpeaMer. Ecin Bac Monmpocwid MOMOYb B3SITh KAaKOW-TO
IPEIMET, HE CIeyeT TAHYTh KUCTh CJIENOro K MpeaMeTy U OpaTh ero pykoil 3ToT npeaMerT.

- Korga BB o0m1aerecs ¢ rpynmnol He3psYuX JItOJIeH, He 3a0bIBaiiTe KaK/bId pa3 Ha3bIBATh
TOro, K KOMY Bbl OOpPaIaeTeCh.

- He 3acraBnsiite Bamero cobeceqHuka oOpamiaTbesi B MyCTOTY: €CIHM BbI IIEPEMEIIAETECD,
IpesynpeauTe ero 0o Tom.

- Bnonne nomyctuMo yHoTpeOnATh CIOBO «CMOTPETb». [l HE3psdYero uelnoBeKa 3TO
03HA4aeT «BUJETh PYKaMM», OCSA3aTh.

- W30Oeraiite pacmiaplBUaTBHIX  ONpEACTCHMH W HMHCTPYKIHUH, KOTOpbIE OOBIYHO
COIIPOBOXKAAIOTCS JKECTaMH, BbIpaXXCHUM Bpoae «CTakaH HAXOAMTCH I/Ae-TO TaM Ha CTOJIe».
CrapaiiTech ObITh TOUHBIMU: «CTaKaH MOcepenHe CTOIA».

- Ecnu BBl 3aMeTHNIM, YTO HE3psYMM 4YeJIoBEeK cOWICAs ¢ MapuipyTa, HE YIpaBIsSHTe ero
JBMKEHUEM Ha PACCTOSIHUH, TIOAOHANTE M MOMOTUTE BHIOPATHCS HA HY>KHBIN IYTh.

- Oxka3blBasg MOMOILb HE3PSUYEMY, ABUTAUTECh HE TOPOILCH, U MPHU CIYCKE WIM IOIBEME IO
CTYIIEHbKAM BEIHWTE HE3pPSYero IEepIEeHIUKYIIPHO K HUM. He nenaiite pbIBKOB, pE3KUX
JBYKCHUM, IPELYNIPEXKIANTE O MPETSITCTBUSIX.

5.3. Ilpasuna ymukema npu od6uieHuU ¢ UHBATUOAMU,
uMernuwumMu Hapyuienue cayxa:

- PasroBapuBas c 4eynoBEKOM, y KOTOPOro IUIOXOM CIyX, CMOTpUTe HpsiMo Ha Hero. He
3aTEMHSITe CBOE JMII0O M HE 3aropakuBaiiTe ero pykaMHd, BOJIOCAMU MM KaKUMH-TO
npeaMeramu. Bain cobecelHUK T0JIKEH UMETh BO3MOXKHOCTh CIIEUTH 3@ BBIPAXKEHUEM BaIlIETo
Juna.

- CymiecTByeT HECKOJIBKO THUIIOB U cTeneHell ryXoTbl. COOTBETCTBEHHO, CYILIECTBYET MHOTO
Croco0OB OOILIEHHUsT € JIOABMH, KOTOpble II0XO ciblmar. Eciu Bbl He 3Haere, Kakol
IPEJIIOYECTh, CIIPOCUTE Y HUX.

- HekoTtopsle 1r0AM MOTYT CHbIIIATh, HO BOCIIPUHUMAIOT OTAEIbHBIE 3BYKH HENPABUIbHO. B
3TOM Clly4ae TOBOpHUTE 0ojiee IPOMKO M YEeTKO, MOA0upas MOAXOIALINM ypoBeHb. B npyrom
cllyyae MOHAAO0OMTCS JIMIIb CHU3UTh BBICOTY I0JI0CA, TaK KaK YeJIOBEK YTPATHJI CIIOCOOHOCTb
BOCIPUHHUMATh BBICOKHE YaCTOTHI.

- YtoOb! npuBIeYs BHUMAHHUE UYEJIOBEKAa, KOTOPBIM IUIOXO CIBIILUT, HA30BUTE €r0 M0 WMEHH.
Ecnu oTBeTa HET, MOXHO CJIeTKa TPOHYTh YEJIOBEKA MUJIH K€ IOMaxaTh PYKOH.

- 'oBopute sicHo u poBHO. He Hy)XHO M3/HUIIHE MOJYEPKUBATh 4TO-TO. KpHuaTh, 0COOEHHO B
yXO0, TOXKE HE HAJIO.

- Ecnu Bac mpocsAT MOBTOPUTH YTO-TO, MOMpPOOYiTe mepedpazupoBaTh CBOE MPEIIOKEHHE.
Hcnonb3yiTe &KeCThl.

- Y6enuteck, uTo Bac noHsuid. He crecHsiiTech CPOCUTS, TTOHSUI JIU BaC COOECEeTHUK.

- Ecnu BBl cooOmiaete mH(poOpMaluioo, KOTopas BKJIIOYaeT B ceOs HOMEp, TeXHUYECKUH WIIU
JPYroi CIOXHBIA TEPMUH, aJpec, HAMUIIUTE €€, COOOIIUTE MO (aKCy MM AIEKTPOHHOH MOuTe
WM JIIOOBIM JPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObliIa TOYHO MOHSATA.

- Ecnu cymecTByloT TPYJHOCTH NpPHU YCTHOM OOILIEHHM, CIIPOCUTE, He OyAeT 1M Mpolie
MepEenuChIBaTHCS.

- He 3a0mbIBaiiTe 0 cpeze, KoTopas Bac OKpyxaeT. B OOJbIINX MM MHOTOJIOJHBIX TOMEIICHUIX
TPYJIHO OOIIATHCS C JIIOJbMHU, KOTOPbIE JIOXO CIBIIIAT. SIpKoe CONHIE WM TeHb TOXKE MOTYT ObITh
O6apbepami.



- OueHb 4YacTO TIyXHE JIOJAW WCIONB3YIOT SI3bIK KecTOB. Eciu BB oOIIaerech depes
nepeBourKa, He 3a0ylbTe, YTO OOpamaThCs HaJl0 HEMOCPEICTBEHHO K COOCCEIHHKY, a HE K
MIEPEBOIUHKY.

- He Bce mioau, KoTOpble MIJIOXO CIHBIINAT, MOTYT 4YUTaTh 1Mo Trydam. Bam nydme Bcero
CHpOCcUTh 00 3TOM mpH mepBoil Bcrpeue. Ecnu Bam cobecemHUK 001agaeT 3TUM HABBIKOM,
HY>KHO COOJNIOAAaTh HECKOJBKO BaXKHBIX NpaBui. [loMHHTE, YTO TONBKO TpU U3 AECATHU CIIOB
XOPOIIO MPOYUTHIBAIOTCS.

- HyxHO cMoTpeTs B JMIIO COOECEIHHKY U TOBOPHUTH SICHO U MEIJIEHHO, HCIIOJIb30BaTh
npoctblie (hpa3sl U U30eraTh HECYIIECTBEHHBIX CIIOB.

- HyHo ucnonb30Bath BbIpaXeHHE JTUIA, )KECThI, TEJIIOABIKEHHUS, €CIIM XOTUTE TOJYEPKHYTh
WJIU TIPOSICHUTD CMBICI CKa3aHHOTO.

5.4. Ilpasuna smukema npu 00uieHUU ¢ UHBATUOAMU,
UMEIOWUMU 3A0EPIHCKY 8 PA36UMUU U NPODIEMbl 00UeHUSA, YMCHIGEHHbIE HADYUWIEHUA:

- Mcnionb3yiTe TOCTYIHBIN SI3bIK, BBIPAKAUTECh TOYHO U 110 CYTH Jea.

- N30eraiiTe CIOBECHBIX MTAMIIOB U 00Pa3HBIX BRIPAXKCHUM, €CIIA TOJIBKO BbI HE YBEPEHBI B
TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

- He roBopure cBbicoka. He nymaiite, 4To Bac HE IOMMYT.

- Uudopmupys 06 yciayrax, KOTOpble MOKET MOJIYYUTh KIMEHT, paCCKa3bIBATE BCE «I10
maram». Jlaiite BamemMy coOeceTHUKY BO3MOKHOCTh OCMBICIIMTh KaXIbIH AT MOCJE TOro, KaK
BbI THPOPMHUPOBAIH €rO.

- Mcxomure u3 TOro, 4TO B3pOCIIBIN YEJIOBEK C 3aJCPKKON B pa3BUTUU UMEET OINPEACIEHHBINA
OTIBIT, KaK U JII000# Ipyroi B3pOCIbIii YEIOBEK.

- Ecniu HEeoOx01MMo, HCTToNb3yiiTe WUTFoCTpanuy win ¢ororpaduu. byasre roToBEI
MOBTOPHUTHh HECKOJIBKO pa3. He cnaBaiiTeck, eciu Bac ¢ mepBoro pa3a He MOHSIIH.

- OOparmiaiiTech ¢ 4eTOBEKOM € MTpoOIeMaMy Pa3BUTHS TOUYHO TaK K€, KaK BbI ObI
oOpatanuch ¢ 1r00bIM ApyruM. B 6ecene oOcykaaiiTe Te ke TeMbl, KaKie Bbl 00CYKIaeTe ¢
JIpyruMu JTroasMu. Harpumep, miianbsl Ha BBIXOAHBIE, OTITYCK, ITOTO/TY, TTOCIEAHUE COOBITHS.

- OOpamaiiTech HEMOCPECTBEHHO K COOECETHUKY, a HE K €r0 COMTPOBOXKIAIOIIEMY.

- [TomHUTE, YTO JTFOAM C 337EPIKKON B pa3BUTHH JIEECIIOCOOHBI M MOTYT ITOIIHCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, TOJIOCOBATH, AaBaTh COTJIACHE Ha MEAUIIMHCKYIO MTOMOIIb U T.1.

5.5. Ilpaguna ymuxema npu oduieHuU ¢ UHBATUOAMU,
UMEeuUMU NCUXUYECKUEe HAPYUIEHUA:

[lcuxuueckne HapylleHHs — HE TO K€ caMoe€, YTO MpOOJIEMBbI C 3aJep>KKOM B pa3BUTHUHU.
Jlronu ¢ MCUXMYECKUMH IpoOJIeMaMu MOTYT HCIBITHIBATh SMOLMOHAIBHBIE PACCTPOMCTBA WU
3aMeNIaTeNIbCTBO, OCJIOKHSIONINE UX KU3Hb. Y HUX CBOM 0COOBINM U M3MEHUYMBBIM B3IJISIT HA MUP.

- He Hago nymaTh, 4TO JIOAM C NMCUXWYECKMMHU HApYIIEHUSMH 00s3aTE€IbHO HYXKAAIOTCS B
JIOTIOJTHUTEIIbHOW MOMOIIH U CHIEUATIBHOM OOpAIEHHH.

- OOparaiiTech ¢ JOABMU € NCUXUYECKUMHU HapyLIIEHUSAMHU KaK C JUYHOCTAMHU. He HyXHO
JIeNIaTh TPEXAECBPEMEHHBIX BBIBOJOB Ha OCHOBAHMM ONbITAa OOIIEHUS C JPYTMMH JIIOJABMH C
TaKou e (popMoil HHBAIHUTHOCTH.

- He cnenyeT nqymarh, 4TO JIIOAM C MICUXUYECKMMH HapyIIEHUSMHU OoJiee APYTUX CKIOHHBI K
Hacuiuio. O1o Mud. Ecam BbI 1pyxentoOHbl, OHU OyAyT 4yBCTBOBATH €05 CIOKOWHO.

- HeBepHo, 4TO J110AM C ICUXWYECKUMHU HapYIICHUSIMH UMEIOT IpoOieMbl B TOHUMAHUN WU
HIDKE TI0 YPOBHIO UHTEJUIEKTA, YeM OOJIBIIMHCTBO JIFOJEH.

- Ecim yenoBek, MMEOIMNN IICUXUYECKUE HAPYLIEHUS, pACCTPOEH, CIIPOCUTE €ro CIIOKOMHO,
YTO BBl MOXKETE CJIENIaTh, YTOOBI IOMOYb EMY.

- He roBopure pe3ko ¢ 4eI0BEKOM, UMEIOIINM IICUXWYECKHE HAPYIICHUS, 1aKe €CIU Y Bac
€CTb IS OTOI0 OCHOBAHUS.



5.6. Ilpasuna smukema npu 06uieHUU ¢ UHBATIUOOM,
UCHBIMBIEAIOWAUM 3AMPYOHEHUA 6 PEUU:

- He urnopupyiite iaro1eil, KOTOPbIM TPYJHO FOBOPUTH, IOTOMY YTO IOHSATh UX — B BalllUX
UHTEpecax.

- He nepebuBaiiTe 1 He NOMNpaBiIsAiTe YeIOBEKA, KOTOPBIH HCIBITHIBAET TPYAHOCTH B PEUH.
HauunaiiTe rOoBOpUTH TOJIBKO TOT/IA, KOTJIa YOEIUTECh, UTO OH YXKE€ 3aKOHYMJII CBOIO MbICIIb.

- He nbITaiitecs yckopuTh pasroBop. bynbre roToBbl K TOMY, YTO Pa3roBOp C YEIOBEKOM C
3aTpyJHEHHOM peublo 3aliMeT y Bac Ooiblie BpemMeHu. Eciu BBl chemmTe, JIydlle,
W3BUHHBIIKCH, IOTOBOPUTHCS 00 OOIIIEHUH B IPYTOe BPEMsI.

- CMoTpHTEe B JHIO COOCCENHMKY, IMOJACPKUBANTE BU3YyalbHBIM KOHTakT. OTmalTe 3TOM
Oecejie Bce Ballle BHUMaHUE.

- He nymaiite, 4TO 3aTpyJHEHUs B pE€YM — IIOKA3aTellb HU3KOIO YPOBHS HMHTEJUIEKTa
YeJIOBEKa.

- CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

- He nputBopsiiTecs, eciau Bbl HE OHSUIM, YTO BaM cKa3anu. He cTecHsTeCh nepecpoCUTh.
Ecnu Bam cHOBa He yalioCh MOHATH, MOMPOCUTE MPOU3HECTH CIIOBO B O0JIee MEIJICHHOM TEMIIE,
BO3MOYKHO, IO OyKBaM.

- He 3a0wiBaiiTe, 4TO 4YenoBeKy ¢ HapyUIEHHOW pEUYbl0 TOXKE HYKHO BbICKa3aThcsi. He
nepebuBaiiTe ero u He nojasisiite. He Topornute ropopsiiero.

- Ecniu y Bac BO3HMKArOT mpoOjemMbl B OOILEHUH, CIIPOCUTE, HE XOUET JIM Ball COOECeIHUK
MCII0JIb30BaTh APYroi crocod — Hamucarb, HaleyaTaTh.

B HacTosimielt MHCTPYKIMH MPUBEICHBI HanOoJee OOMIHe MOJIOKEHHs STUKETa MPH OOIIEHUH C
WHBAJIMJAMH, UMEIOIIMMH Pa3JIMYHbIE COLMANIbHbIE OrpaHuyeHusd. Ha ocHoBaHuuM omblTa U
cnenn(uku paboThl yUPEkKACHUIN HACTOAIAS MHCTPYKIUS MOXKET OBITh JIOTIOJIHEHA.



