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1. O01HMe mMoJI0KeHUu s

1.1. TIpenmeTroM perylIMpoBaHHs HACTOAIIETO pErjaMeHTa SBIAIOTCS OTHOLICHUS,
BO3HUKAIOIINE MEXIY IMOJIydaTeNsiMu yciyrd #, fanee - OY, B CBSI3U C IpPEOCTaBICHUEM
uHpopmanuu 00 00pa3oBaTENbHBIX NMPOrpaMMax M YUeOHBIX IUIaHaX, pabodMx Mporpammax
Y4eOHBIX KYypCOB, TPEAMETOB, JAWCHMIUIMH (MOAYyJei), TOMOBBIX KaJCHIAPHBIX Y4EOHBIX
rpadukax B OV.

1.2. VYcuyra mpepocraBisercss (PU3WYECKUM JIUIAM, IOPUIAMYECKUM JIMIAM (najnee —
MOJTy4aTeNld YCIYTH).

1.3. TpeGoBanust K OpsIKY MH(GOPMUPOBAHUS O TIPEIOCTABICHAH YCITYTH.

1.3.1. Ycnyra npenocrasnsiercs OVY.

1.3.2. adopmarus 06 oOpa3oBaTeNbHBIX MporpaMmax M y4eOHBIX IIaHAX, pabouux
nporpaMmax y4eOHBIX KypCOB, TPEAMETOB, TUCIMIUIMH (MOJYJei), TOJOBBIX KaJeHIapHBIX
yueOHbIX Tpadukax B OY pasmenieHa Ha oduuuanbHbIXx caiitax OY u agMUHHCTpanuu
Hesckoro paitona Cankrt-IlerepOypra.

B pamkax MHQOpPMHpPOBAHUS W OKAa3aHUS YCIYT IOJYyYaTeN0 YCIyrd (yHKIHOHHPYET
uHTepHeT-moptai «'ocynapctBennsie yeiayru B Cankt-IletepOypre» (Www.gu.spb.ru) (mamee —
[TopTamn).

Nudopmanust o mecte HaxoxKaeHUs, rpaduke pabOThI, CIPaBOUHBIX TeledoHaX, aapece
caiita, agpece IEKTpOoHHOU mouTkl OV pa3mernieHa Ha OPHUIIHATHFHOM CalTe aJMUHHCTPAIUHA
Hesckoro paitona Cankt-IlerepOypra.

Nudopmanust o mecte HaxoXKAeHUs, rpaduke pabOThI, CIPaBOYHBIX TeledoHaX, aapece
caiita, aapece HJIEKTPOHHOW TMMO4YTHl amMuHucTpanuu Hesckoro paiiona Cankr-IletepOypra
pasmeineHa Ha ourmansaoM caiire [TpaButensctBa Cankt-IleTepOypra www.gov.spb.ru.

Nudopmanus o Mecte HaX0XACHUS, CIIPAaBOYHBIX TeleoHax, agpecax calToB, ajJpecax
ANIEKTPOHHOM TMOYTHI MCIIOJTHUTEIBHBIX OPraHoB rocynapcrBeHHol Biactu Cankt-IlerepOypra
MpUBE/ICHA B IPUIIOKEHUU 2.

Nudopmanus o mecte HaxoxkaeHus:, rpaduke padoThl, CIpaBOYHBIX TeledoHax, aapece

caita, anpece aekrpoHHoi moutel ' BOY mkona Ne569 Herckoro paitona Cankr-IletepOypra
pasmeineHa Ha oduimansHoM caiite OY - www.school569.ru
3.3. [lonyyaTenu yciayrd MOTYT HOJIyYUTh MHQOpMaIHMIO, 00 OpraHax U OpraHu3alusix
yYKa3aHHBIX B MyHKTax 1.3.2 clieayromuMu crioco0amu:
- Ha ounmanibHOM caiite [IpaButenscrBa Cankr-IlerepOypra;
- Ha ouIMabHOM caiite agmuHucTpanuu HeBckoro paiiona Cankr-IlerepOypra;
- Ha [loprare.

2. CTangapTt npegocTaBJIeHUus yCJIyIru

2.1. HaumeHoBanme ycnyru: mnpefocTaBieHue uHbopmanuu 00 o00pa3oBaTeIbHBIX
mporpaMMax © YyueOHBIX IUIaHaX, pabouMx mporpamMmax y4eOHBIX KYypCOB, MPEIAMETOB,
JTUCIUILTAH (MOJYJEe), TOIOBBIX KalleHAAPHBIX y4eOHbBIX rpadukax.

KpaTkoe nammeHOBaHME YCIyru: mpefoctaBlieHue uHbopMaiuu 06 oOpa3oBaTeIbHBIX
MporpaMMax M y4eOHbBIX MIIaHaX.

brok-cxema nmpenocTaBieHus yCIyTr MpUBEACHA B MIPIIIOKEHUHU | K permamMeHTy.

2.2. Ucnonnenue ycayru ocymectsisercs OVY.
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2.3. Pe3ynmpTaToM mnpeAoCTaBIICHUS YCIYTH SIBISETCA NoOJydeHue uHpopmanuu o006
00pa3oBaTeNbHBIX MPOrpaMMax M Y4eOHBIX IIaHaxX, pabodux MporpaMMax ydeOHBIX KYpCOB,
MPEIMETOB, TUCIHUILUINH (MOIyJEi), TOJOBBIX KaJIEHAAPHBIX Y4EOHBIX rpadukax.

2.4. Ycnyra TpeaoCTaBIIsIeTCS B PEKHMME PEaJbHOrO BPEMEHH WM IO OOpalieHUro
II0JIy4aTelisl YCIIyTH.

2.5. IlpenocraBieHue YyCIyru OCYLIECTBISIETCS B COOTBETCTBUU CO CJEIYIOIIMMHU
HOPMaTHBHBIMH ITPABOBBIMU aKTaMH:

- 3akoHoMm Poccuiickoit ®enepanun ot 10.07.1992 Ne 3266-1 «O6 oOpa3oBaHuMn»
(«Benmomoctu Cobe3na HaponaHbix nenyratoB Poccuiickoit @enepaunu u BepxoBHoro Cosera
Poccuiickoit ®eneparuny, 1992, Ne 30);

- @enepasnibHbiM  3akoHOM 0T 02.05.2006 Ne59-®3 «O mnopsake paccMOTPEHUS
obOparmenuit rpaxaad Poccuiickoit @enepanun» («Poccuiickas razetan, 05.05.2006,Ne 95);

- @enepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-®3 «O mnepcoHalIbHBIX JaHHBIX»
(«Poccuiickas razerayn, 29.07.2006, Ne 165);

- ®enepanbHpiM  3ak0oHOM  oT  27.07.2006 Ne 149-®3 «O6 wuHbpopmanuwy,
MH(OPMAaLMOHHBIX TEXHOJIOTUSX U 0 3amuTe nHdopmanum» («Poccuiickas razeran, 29.07.2006,
Ne 165);

- OenepasnibHbIM 3ak0OHOM OT 06.04.2011 Ne 63-®3 «O0 >1eKTPOHHON TMOAMHCH»
(«Poccmiickas razeray, 08.04.2011, Ne 75);

- moctanoByieHueM I[IpaBurenscrBa Poccuiickoit @eaeparuum ot 15.06.2009 Ne 478 «O
eIMHON cucteMe HWHGOPMAIMOHHO-CIIPABOYHON MOJICPKKUA TpakKJaH M OpraHu3aluii 1o
BOIIPOCAaM B3aMMOJICHCTBUSA C OpraHaMH HCIIOJHUTEIBHON BIIACTU U OpPraHaMHU MECTHOTO
CaMOYNpaBJIE€HUS C  HUCIHOJIb30BAaHHEM  HHGOPMALMOHHO-TEIIEKOMMYHUKAIIMOHHON  CceTu
Nutepuer» («Cobpanue 3akoHoaTenbeTBa Poccuiickoit deaepanumy», 2009 1., Ne 25, ct. 3061);

- mpukazoM MunucrepcTBa obpaszoBanusi Poccuiickoit ®denepanuu ot 09.03.2004 No
1312 «O06 yrBepxkacHUN (eaepalbHOro 0a3WCHOTO y4eOHOTO TUIaHAa W MPUMEPHBIX YYEOHBIX
MJIaHOB I 0Opa3zoBaTeNbHBIX yupexacHuil Poccmiickoit  ®denmeparuu, peamu3yronmx
MPOrpaMMbl O0IIEro 00pa30BaHUsY;

-nocranoBiieaneM IlpaBurenbctBa Cankt-Ilerepbypra ot 24.02.2004 Ne 225
«O Komwutere mo oOpazoBanmio» («BectHuk Anmunuctparmu — Caskt-IlerepOypra», 2004,
No3);

- moctaHoBieHue IIpaButenscTBa Cankr-IlerepOypra ot 26.08.2008 Ne 1078 «OO06
aIMUHUCTpAlMAX  pallOHOB Cankr-Ilerepoypra»  («MHbOpManOHHBIHI OIOJIICTCHD
Anmunuctpanuu Cankr-IlerepOypray, Ne 37, 29.09.2008);

- mnoctanoBnenueMm [IpaButenbctBa Cankr-IletepOypra ot 07.06.2010 Ne 736
«O co3gaHMM  MEXBEIOMCTBEHHOM aBTOMATM3UPOBAHHOW HWHMOPMALMOHHOW  CHCTEMBI
«O0ecnieueHue JIeSITEIIbHOCTU MHOTO(YHKIIHOHAIBHOTO [EHTpa MPEIOCTABIICHUS
rocynapctBeHHbix ycayr B Cankrt-IlerepOypre u mpenoctaBieHHs TOCYJapCTBEHHBIX YCIYT
yepe3 [lopTan rocynapctBenHsIx yciyr B Cankt-IletepOypre» («MHpopManoHHbIi Or01IeTeHb
Anmunuctpanuu Cankr-IlerepOypray, 28.06.2010, Ne 24);

- pacnopsokenuem IlpaButensctBa Cankt-IlerepOypra ot 22.03.2011 Ne 8-pn
«O MepompuATUSAX 1O TMEepexoJy Ha NPEJOCTaBICHHUE HCIOJHUTEIBHBIMU  OpraHaMu
rocynapctBeHHol Bractu CaHkT-IlerepOypra rocyaapcTBEHHBIX YCIYT B 3JEKTPOHHOM BHJE»
(«BectHuk Aagmunuctpanuu Cankr-IletepOypray», 24.04.2011, Ne 4).

2.6. JIoKyMeHT, MOJUIeKAlMi MPEeACTaBICHUIO MOJIydaTeleM YCIYrH Uil HOJydeHHUs
YCIIyTU: 3asBJICHHUE.



2.7. llpenocraBieHne yCIyra OCYIIECTBISIETCS. Ha 0€3BO3ME3AHOI OCHOBE.

2.8. OcHoBaHMI 115 OTKa3a B NPEOCTAaBICHUM YCIYTM WM Ul HPUOCTAHOBIICHUS
IIPEIOCTABJICHUS YCIYI'H HE IPEAYCMOTPEHO.

2.9. ®opma 3asBJICHUS, 3aMOJHEHHE KOTOPOTO IMOJIydaTeleM YCIYrH HeoOXOAUMO Hpu
MOJIy4eHUH YCIIYTH, YKa3aHa B IPUWIOKEHUU 3 K HACTOSIIEMY perilaMeHTy.

2.10. Ilepeuenr mnpenocTaBisgieMOld WHPOPMALUMU TIO BOMPOCAM  HMCIIOJHEHHUS
rOCyJAapCTBEHHOM YCIIyTH:

- oOpa3oBareNbHbIE TPOTPaMMBbl JOMIKOJIBHOTO 00pa3oBaHUs, HAYaJbHOTO OOIIEro,
OCHOBHOTO O0IIET0, CpeaHero (MOJIHOTr0) 00pa3oBaHMs, a TAKXKE MPOTrpaMMBbl JIOTIOJHUTEIHLHOTO
oOpa3oBaHmUs,

- yueOHble maansl OV,

- pabouue nporpaMmbl y4eOHBIX KypCOB, IPEIMETOB, TUCIMILINH, (Moayiei) OV,

- TOJIOBBIE KaJleH1apHbIe yueOHbIe Tpaduku OVY.

2.11. OV pa3zmeniaeT A0MOJTHUTEIBHO HH(OOPMAIHIIO I O3HAKOMJICHHS TIOJTydaTenei
YCIIyTHU:

- yctaB OY;

- JIMIICH3HUIO Ha MPaBO BeJeHUs 00pa3oBaTelbHOM AesTenbHoCTH OV

- CBHJIETEJILCTBO O FOCYAAPCTBEHHOM akkpeauTanuu OY

2.12. OcHOBHBIMU TpeOOBaHUAMHU K MH(MOPMHUPOBAHUIO MOJTy4aTeNsl YCIYyrd O MpaBUiIax
WCIIOJIHEHUS YCIIYTH SBJISIOTCS:

- IOCTOBEPHOCTh IIPE0CTABIIAEMOM HHpOpMaLIHH;

- YETKOCTh B M3JI0KEHUU WH(OPMALINH;

- TIOJTHOTa HHGOPMHUPOBAHUS,

- yI100CTBO U JOCTYITHOCTH MOJIydeHHsI HH(GOPMAIIHH;

- ONEPATUBHOCTH NMPEAOCTaBICHHS HH(DOPMALIUH.

2.13. Iloka3zaTenu AOCTYITHOCTH U Ka4eCTBa yCIyTHU:

- BO3MOYKHOCTD TOJTyYEHHS YCIYTH CPEICTBAMH CETU UHTEPHET;

- HanuaMe caiita OV

- HAJIMYUE CTPAHUIIBI CaliTa ¢ pa3MeeHHON HH(MOpMAIIHECH;

- obHOBNeHUEe UHPopMaImu 06 yciyre B TeueHue 30 aHel ¢ MOMEHTa COOTBETCTBYIOIIUX
W3MEHEHUN.

2.14. OcobeHHOCTH TIPEIOCTaBIICHUE YCIYTH B 3JIEKTPOHHOM opMme.

2.14.1. 3asBuTenp umeeT npaBo ¢ nomoulplo Iloprana nHanpaButs B OV 3asBiieHHE O
MpeoCcTaBiIeHu: HHPopMaIi 006 00pa3oBaTeIbHbIX MPOrpaMMax U yueOHBIX IUIaHaxX, pabounx
MporpaMMax ydeOHBIX KYpCOB, MPEIMETOB, IUCHUIUIMH (MOIYJel), TOJIOBBIX KaJleHAAPHBIX
yueOHbIx rpadukax OV.

2.14.2. 3agBuTenp MMEET BO3MOXHOCTb MOJYYEHHUS YCIYrM B 3JIEKTPOHHOH (opme B
COOTBETCTBUU C ATAllaMH MPEIOCTABICHUS YCIYrd B 3JIEKTPOHHOM BUJE, NMEPEUUCICHHBIMH B
pacniopsbkenuu IlpaButensctBa Cankt-IlerepOypra ot 22.03.2011 Ne 8-pn «O meponpusTHsX
[I0 TEPEeXOoJy Ha MpPENOCTABICHHUE HCIIOJHUTEIBHBIMU OpraHaMH TOCYAApCTBEHHOHN BIACTU
Cankr-IlerepOypra rocyaapCTBEHHBIX YCIIYT B 3JIEKTPOHHOM BHUJIEY.

2.14.3. ConeprkaHue 3TanoB Mepexoja Ha NPelOCTABICHUE YCIYTd B AJEKTPOHHOM BHJIE
U CPOKH UX peaJIn3alii.

2.14.3.1. Conepxanue 1-ro srtama: pazmerieHue uHdopmanuu o6 yciayre B CBOJHOM
peecTpe TocyJapCTBEHHBIX YCIyr U Ha EqMHOM mopTaie rocy1apcTBEHHbBIX YCIIYT.

Cpok peanuzauuu 1-ro stana g0 01.12.2010.



2.14.3.2. Copeprxanue 2-ro 3Tamna: pa3MelieHne Ha EquHoM noprasie rocyJapcTBeHHbBIX
ycayr GpopM 3asBJICHUN U MHBIX JJOKYMEHTOB, HEOOXOAMMBIX JJISl OJYYEHUSI COOTBETCTBYIOIINX
yCIIyT, 1 00ecredeHre J0CTyNa K HUM JUIs KOITMPOBAHUS U 3aII0JIHEHHS B AJIEKTPOHHOM BHJIE.

Cpoxk peanuzanuu 2-ro 3tana 0 01.01.2011

2.14.3.3. Conmepxanue 3-ro 3Tamna: o0ecrieueHrne BO3MOKHOCTHU ISl 3asBUTEIICH B IIEIISAX
MOJTy4EeHHUS YCIYTH MPEACTABIATH TOKYMEHTHI B JISKTPOHHOM BHJIE C HCIOJIBb30BaHUEM EmHOTr0o
MopTaJia rOCY1apCTBEHHBIX YCIYT.

Cpoxk peanu3zaruu 3-ro stama g0 01.07.2012

2.14.3.5. Copnepxanue 4-ro drtama: O0O0ECIEYCHWE BO3MOXHOCTH JUIS 3asBHUTEINCH
OCYIIECTBISITH C UCIOJIb30BaHNEM EqrHOTO moprana rocyiapcTBEHHBIX YCIyT MOHUTOPHHT X012
MIPEOCTABICHUS YCITYTH.

Cpok peanu3zanuu 4-ro stana 10 01.01.2013.

2.14.3.6. Conepxxanue 5-ro sTamna: obecreyeHre BO3MOKHOCTU MOJIYUYEHHs pe3ylIbTaToOB
MPEJOCTABJICHUSI YCIYTH B DIIEKTPOHHOM BHJIe Ha EIWHOM moprane rocyaapCTBEHHBIX YCIYT,
€CITH 3TO HE 3ampenieHo (eaeparbHbIM 3aKOHOM.

Cpok peanu3zanuu S5-ro stana 10 01.01.2014.

3. CocraB, IOC/1€10BATEIBLHOCTh U CPOKH BbINOJHEHHS NPOLEAYP, TPeOOBAHUS K MOPAAKY
UX BBINIOJIHEHHS, B TOM YHCJIe 0COOEHHOCTH BbINOJHEHHUS MPOLEAYP B 3JIeKTPOHHOI (popme

3.1. IlpenocraBieHue ycayru BKIIOYAeT B ce0sl ClIeayIONIe TPOLEAYyphI:

-IpeocTaBieHre UHPOPMAIIMOHHBIX MaTepuaioB Ha opuIHaIbHOM caiite OV B pexxume
peanbHOrO BPEMEHU;

-IpefocTaBieHre HH(POPMAIMOHHBIX MAaTEPHAJIOB M0 3asBJICHUSAM MOJydaTeseil yciyru,
MTOCTYMHUBIINX TOCPEeACTBOM ceTu HTepHeT, B TOM uuncie nocpeactsom lloprana.

3.2. IlpenocraBnenne WHGOPMAIIMOHHBIX MaTepuajaoB Ha odummambHOM caiite OV B
pexXUME peanbHOrO0 BPEMEHHU.

3.2.1. KOpuanueckum ¢HakToMm, SBISIOUIMMCS OCHOBAaHMEM JJIs Hauyana MpOIEeaypHl,
SABJISETCS COOBITHE WM JIEHCTBUE, C KOTOPHIM CBsi3aHAa HEOOXOAMMOCTh pa3MEILIEeHUs
unpopmanuu 06 o0Opa3zoBaTeNbHBIX MporpaMMax M y4eOHBIX IUIaHAX, pabOyuX MporpaMmax
y4eOHBIX KYypCOB, MPEAMETOB, AUCHUUIUIMH (MOIYNei), TOIOBBIX KaJeHAApPHBIX Y4eOHBIX
rpadukax B OVY.

3.2.2. OTBETCTBEHHBIM 3a cojepaHue u KadecTBO MHdopmarnuu, pa3menieHHO
Ha oduuuansHOM caiite OV, sBasercs paboTHuk OV, MOAroTaBIMBAIONIMN W pa3Mellatonuil
Nudopmanuro Ha caiite OY, Ha3HAUYCHHBIN NprUKa3oM pykoBoautens OVY.

3.2.3. B pamkax HacTosmiei nporenaypsl OTBETCTBEHHOE JIULO — paboTHUK OVY:

- pasmeniaet uHdopmanuo Ha opurHansHoM caifite OV,

- B ciydae u3MeHeHHs uH(opmanuu OOHOBISET JaHHbIE Ha oduiuanbHOM caiite OY
B TeueHue 30 qHel co THS BHECEHUSA U3MEHEHUIA.

B cnyuyae usmeneHus nHGOpMAIIMN O MECTe HaXOXKACHUS, rpaduke paboThl, CIIPABOYHBIX
tenedoHax, aapece caiita, aapece 1eKTpoHHOH mouTtkl OY OTBETCTBEHHOE JHIIO — PAOOTHUK
OV mHampasnser uHpopmalmo 00 U3MEHEHHUSIX B UCHOIHHUTENBHBIM OpraH rocyIapCTBEHHOM
Brnactu Cankr-IletepOypra, B BeaeHuu kotoporo Haxoautcs OV, B teuenue 15 aHeit ¢ MoMeHTa
M3MEHEeHUs H(OpMaInu.



3.2.4. KpurepueM MpUHATHS pEHICHWS O MPEIOCTaBIeHWE WH(OOPMAIMOHHBIX
MaTepHalioB Ha opuIHaIbHOM caiite OY B pexuMe peaJbHOro BPEMEHH SIBIISIETCS M3MEHEHUU
nHpopManuy, ykazaHHou B myHkTax 2.10, 2.11 nacrosimero Pernamenta.

3.2.5. Pe3ympTaToM HacTOSIIEro MACHCTBHS SBISETCA IMOJIydeHHE HHPopManud o0
00pa3oBaTeNbHBIX MPOrpaMMax M Y4eOHBIX IIaHaxX, pabodux MporpaMMax ydeOHBIX KYpCOB,
MPEIMETOB, JMUCHUIUIMH (MOJYJCH), TOJOBBIX KaJCHIAPHBIX Yy4eOHbIX Tpadukax OV
(U3HYECKUMU JTUIIAMH.

3.2.6. Cnoco6 ¢ukcamuu pe3yibpTaTta BBIIOJHEHUS NPOIEAYPhI: pa3MEIIeHUue Ha
odpunmansHoM caiite OY uHpOpMau 06 0Opa3oBaTEIbHBIX MPOTpaMMax U y4eOHBIX IUIaHAX,
pabounx mporpamMmax y4eOHBIX KypCOB, MpPEIMETOB, IHCUUIUIMH (MOMIYyJNEH), TOJOBBIX
KaJIEHIapHBIX Y4eOHBIX Ipadukax.

3.2.7. PykoBosutenb OY ocymiecTBiIsIeT KOHTPOJIb 3.

- CBOEBPEMEHHOCTHIO OOHOBIIECHUS uHpopManuu o0 ycayre W MHPOPMHUPOBAHUS
HCIIOJIHUTENBHBIX OpraHoB rocyaapcTBeHHoi Binactu Cankr-IlerepOypra, B BeJ€HMH KOTOPBIX
Haxogutrcst OY B ciydae W3MEHEHMM JaHHBIX O MECTE€ HaxoXAeHUs, TIpaduke paldoThl,
CIPaBOYHBIX TeJIePOHAX, aJipece caiiTa, agpece AEeKTPOHHOU ouTsl OV

- TIOJIHOTOW U JIOCTOBEPHOCTHIO MH(OpMaInu, pazMenieHHol Ha caiite OV,

3.3. IlpenocraBnenre WHGOPMAITMOHHBIX MaTEPHAIOB IO 3asBICHHUSIM TOJIydaTesen
yCIIyTH, MOCTYNMBIIMX TOcpeAcTBOM ceTd MHTepHeT, B ToM uucie mnocpeactsoM [loprana,
BKJIFOUAET CIICYIOIINE JEHCTBUSA:

- IPUEM M PETUCTPAIMIO 3asBJICHUS 3asBUTEINS B IEKTPOHHOU opMme;

-paccMOTpeHue 0OpalieHus 3asBUTENS U IOJATOTOBKA OTBETA Ha oOpallieHue.

3.3.1. IlpueM wu peructpauusi 3asBJICHHUS TOJy4aTessl YCIYTH MOCPEICTBOM CETH
Hutepner, B ToM yncie nocpeactsoM [loprana.

3.3.1.1. OpumnueckuMm (¢dakToM A9 Hadajga MPOLEIYphl SBISETCS oOparieHue
3asiBUTENs, nocrynuBuiee B OY mocpenctBoMm cetd MHTEpHET, B TOM YHCIIE TOCPEICTBOM
[Toprana.

3.3.1.2. JIumoM, OTBETCTBEHHBIMH 3a BBITIOJHEHUE TPOLIEAYPHI, ABIsIETCS paboTHUK OV,
Ha3HAYCHHBIN npuKa3zom pykopoautens OY;

3.3.1.3. OtBerctBenHOE u1o OV - paboTHUK OY perucTpupyeT 3asBICHUE MMOJTydaTes
YCIIyTH B T€YEHHE 3 THEH CO AHSI MOCTYIUICHUS 3asBICHUS.

3.3.1.4. KpurepueM nOpuHATHS pELUICHUS SABJISETCS IOCTYIUICHUE  3asiBJICHUS,
COCTaBJIEHHOTO 10 (opMe, YKa3aHHOH B MPUIIOKEHUH 3 K HACTOSLIEMY PErJIaMeHTYy.

3.3.1.5. PesynpTaTOM HACTOSIIErO JACWUCTBUSA SBISETCS PETUCTpAlMs 3asiBICHUS
3asiBUTEIIS OTBETCTBEHHBIM JuiioM OY.

3.3.1.6. Cmoco0 ¢ukcanuu pe3yabTaTa BBIIOJHEHUS TMPOLEIYPhl: PETUCTPALIUS
3asBJICHUS B JKypHalle ydera oOpamieHuil. Dopma KypHayia ydera oOpallleHUd Mosrydarenei
yCIyTU MPEJICTaBICHA B MIPUIIOKEHUU 4 K pErilaMeHTy.

3.3.1.7. KoHTpOJb 32 UCTIOJTHEHUEM ITPOLIETYPhI OCYILIECTBISIET pyKoBoAUTENb OY.

3.3.2. PaccmoTpeHue oOpaliieHus ¥ HarpaBlIeHUe OTBETa Ha oOpalleHue.

3.3.2.1. MOpuguueckum QakToM I8 Hayajla MPOLEAYpbl SBISETCS PErucTpanus
3asIBJICHUS MIOJTy4aTells yCIyTrd OTBETCTBEHHBIM oM OVY.

3.3.2.2. JIuuiom, OTBETCTBEHHBIMHU 32 BBIMOJHEHUE NMPOLEAYpHI, siBisercss paboTHUK OV,
Ha3HAYEHHBIN IpHUKa30M pykoBouTens OV

3.3.2.3. OrtBercTtBeHHOE JMIO — paboTHUK OV, OCyIIeCTBIseT MOATOTOBKY
MH(GOPMAIMOHHBIX MaTepHAJIOB B COOTBETCTBUU C OOpAIllCHWEM 3asBUTENS U HAIpaBisieT ee



3asBUTENIO MOCpenCTBOM cetu MHTepHeT, B ToM ymcie nmocpenctBoM Iloprana B Teuenue 30
THEN co AHA 0OpaleHus 3asBUTEIS.

3.3.2.4. KputepueM MNpUHATHS PEIICHUS O TMPEAOCTaBICHHH WH(POPMAITMOHHBIX
MatepuasioB OV sBHseTcs  CoAep)KaHUE BOIMPOCOB, TOCTABICHHBIX B 3asBJICHUH, OLIEHKA
BO3MO’KHOCTH JIaTh OTBET Ha IMOCTABJICHHBII BOIIPOC B COOTBETCTBUU C 3aKOHOATEIHCTBOM.

3.3.2.5. Pe3ynbTraToM HACTOSIIETO NCHCTBUS SIBISIETCSA IOJIyYE€HUE 3asBUTEIEM OTBETA,
COJZIEpKAIET0 3alpalrBaeMyl0 HH()OPMAIUIO, TOCPEACTBOM ceTH MHTepHET, B TOM 4YHCIe
nocpeactsoM [lopraina.

3.3.2.6. Crioco0 ¢ukcanuu pe3yabTaTa BbIIOIHEHUS MPOLELYPHI SIBISIETCS PETUCTPALIUS
OTBETCTBEHHBIM JIMIIoM OY OTBeTa Ha 0OpaIllCHHE 3asiBUTEIIS B KHUTE ydeTa oOparieHuii, opma
MIpUBEJICHA B IPUJIOKECHUU 4.

3.3.2.7. KoHTpoJb 32 UCTIOTHEHUEM TIPOLIETYPHI OCYIIECTBISIET pyKOBOAUTENH OV .

4. ®opMbl KOHTPOJIS1 32 HcnoJIHeHHeM Persiamenrta

4.1. Texkymuil KOHTPOJb 32 HWCIIOJIHEHHEM OTBETCTBEHHBIMH JIOJDKHOCTHBIMH JIMIIAMH
MOJIOKEHUM perjaMeHTa W WHBIX HOPMATHUBHBIX TIPABOBBIX AaKTOB, YCTAHABIMBAIOIINX
TpeOOBaHUs K TMPEAOCTABICHUIO YCIYTH, a TaKXKe MPUHITHEM PEIICHHH OTBETCTBEHHBIMHU
JTUTIAMH.

JomkHocTHOE o anMuHUCTpanu HeBckoro paitona Cankrt-IletepOypra, B BeaeHUN
KoToporo Haxoautcst OV ocyliecTBisieT KOHTPOJb 32 HajMuueM caita B OVY.

4.2. Tlopsiok ¥ MEPUOANIHOCTh OCYIIECTBIICHUS TIJIAHOBBIX M BHEIIAHOBBIX ITPOBEPOK
MOJIHOTHl U KaueCTBa MPEAOCTaBICHUS YCIYr'H, B TOM 4YHCie HNOPSAIOK U (OPMBI KOHTPOJIS 3a
MTOJTHOTOM M KaYECTBOM IPEIOCTABICHUS YCIYTH.

JlokHocTHOE o agmMuHucTpanuu Hesckoro paitona Cankr-IlerepOypra He pexe 1
pasza B 3 MecdAla OCYyIIECTBISIET MPOBEPKY JTOCTYIMHOCTH U KadyecTBa YCIYrd B COOTBETCTBHUHU C
MOKa3aTeJsIMU, YKa3aHHBIMU B IyHKTE 2.14 HacTOAIIEro perjiaMeHTa.

4.3. OTBETCTBEHHOCTh TI'OCYAAPCTBEHHBIX TI'PAXKIAHCKUX CIYKALIUX HCIOIHUTEIBHOTO
OopraHa ¥ HHBIX JOJDKHOCTHBIX JIMI] 3a pelleHus U JeiicTBus (Oe3eiicTBue), MpUHUMaeMble
(ocyiecTBisieMble) B XO/€ MIPEIOCTABIICHUS YCIYT .

4.3.1. PykoBogutens OY HeceT OTBETCTBEHHOCTb 3a:

- orcyrctBue caita OY;

- Hepa3MmelleHue (HecBoeBpeMeHHOe OOHOBJIeHHE) uHpopMaIuu 00 yciIyre B TEUCHUE
30 aHel ¢ MOMEHTa COOTBETCTBYIOLIUX OOHOBIICHUIA;

- HecBOeBpeMeHHoe HuH(popMHUpOBaHHE aAMHUHUCTpauuu HeBckoro paitona CaHKT-
[TerepOypra 00 HM3MEHEHHH JAaHHBIX O MECTE HAXOXACHHUA, rpaduke padoThl, CIPABOYHBIX
TenedoHax, agpece caiita, agpece 3MeKTpoHHOM mouThl OY B TeueHue 15 qHei;

- HEMOJIHOTY M HEeJIOCTOBEPHOCTh MH(POpMAIUK, pa3MelieHHON Ha caiite OV

- HECBOEBPEMEHHYIO IMOJTrOTOBKY U HalpaBJCHHE OTBETa Ha OOpalleHHE MOTydaTels

YCIIyTH.

5. locyneOHbIii (BHeCy1eOHbIN) MOPAIOK 005KAT0BAHNS PeLICHUI U NeicTBUI
(0e3neiicTBust) OY, npenocTaBIsIOMMX YCIYTY, 2 TAKAKE JOJKHOCTHBIX aun OY

5.1. 3asBuUTeNM UMEIOT MpaBO Ha JocyaeOHoe (BHecyaeOHOe) oOkaloBaHHE ICUCTBUM
(Oe3neiicTBuUS) U pEeLICHUH, IPUHATHIX (OCYILIECTBIISIEMBIX) B X0O/I€ MPEIOCTABICHUS YCIYTH.



5.2. [Ipenmerom nocyneOHOTO (BHECYIEOHOTO) 00KaTOBAHUS SBIISETCS:

- oTcyrcTBUE HH(pOopManun Ha caiite OY;

- HETIOJTHOTA M HEJJOCTOBEPHOCTh HH(popManmu Ha caiite OVY;

5.3. OcHOBaHMSAMU JJIs1 OCTaBIICHUS 0OpaleHus 6e3 OTBETa ABISIOTCS:

OTCYTCTBHE IIOYTOBOTO ajpeca (axpeca 3JIEKTPOHHOM MOYTHI) 3assBUTEINS, HAIIPABUBIIETO
oOparmieHue, Mo KOTOPOMY JJOJDKEH OBITh HAIIPaBJIEH OTBET;

OTCYTCTBHE YKa3aHHs Ha ()aMIJTUIO 3asBUTENS, HAIIPABUBIIETO 0OpaIleHHE;

OTBET IO CYILIECTBY IOCTABJIEHHOIO B OOpallleHWH BOIIPOCAa HE MOXKET ObITh JaH 0e3
pasriameHusi CBEJICHMI, COCTaBIIONIMX TOCYAAPCTBEHHYIO WM HHYI) OXpaHIeMYIO
(deneparbHBIM 3aKOHOM TaiiHY.

B ciydae nmoctyriieHnss TMCBMEHHOTO 00paIeHusi, B KOTOPOM COJEep)KaTcsl HeEH3ypHbIE
1100 OCKOPOHTENBbHBIE BBIPAKEHHS, YIPO3bl KU3HH, 3J0POBBI0 M MMYIIECTBY JOJDKHOCTHOTO
JUIa, @ TAaKXKe WIEHOB €r0 CEMbU, 00OpaIleHHe MOXKET ObITh OCTaBJIEHO O€3 OTBETa MO CYIIECTBY
MOCTaBJICHHBIX B HEM BOTIPOCOB, M TPaXIAHWHY, HANpaBUBIIEMY OOpalleHHe, JTOJDKHO OBITh
COOOILIEHO O HEJIOMYCTUMOCTH 3JI0YIOTPEOJIEHUS IPABOM.

B ciyuae, ecnm TEKCT MUCBMEHHOTO OOpamieHHs] HE TOAeTCsS MPOYTEHHIO, OTBET HA
oOparmieHne He JaeTcs, ¥ OHO He TIOJISKUT HAIIPABIICHUIO HA PACCMOTPEHUE B TOCYIapCTBEHHBIN
OpraH WM JOJDKHOCTHOMY JIMITY B COOTBETCTBHM C MX KOMIIETEHIMEH, O YeM B TEUCHHE CEMU
JTHEW CO JHS perucTparuu oOpamieHusi cooOIaeTcsl TpakIaHuHy, HalpaBUBIIEMY oOpaIieHue,
ecii ero (paMuIMs ¥ TOYTOBBIH ajpec (aapec 3JIEKTPOHHOM MOUTHI) TOAMAIOTCS TPOYTECHUIO.

B cinydae, ecnmm B TMUCHMEHHOM OOpalleHUH TpakIaHWHA COJEPKHUTCS BOTPOC, HA
KOTOPBI €My MHOTOKpPaTHO JaBAJINCh THCHMEHHBIE OTBETHI MO CYIIECTBY B CBSI3U C paHee
HaNpaBJISIEMBIMH OOpAIICHUSIMH, U TIPH 3TOM B OOpAIIeHUU HE MPHUBOSTCS HOBBIC JOBOJIBI WU
00CTOSATENHCTBA, MOXKET OBITh MPUHATO pelieHue O Oe30CHOBATEIBLHOCTH OYEepPeIHOTO
oOpamieHuss ¥ TPEKpaIleHUN MEPEernuCcKH ¢ TPaXIaHWHOM IO JaHHOMY Bompocy. O maHHOM
pelIeHIH YBEIOMIISICTCS TPaKJaHWH, HAITPABUBILUIA 0OpaIeHHe.

B cmyuwae ocraneHusi oOpamieHust 0e3 OTBeTa IO CYIIECTBY IMOCTaBICHHBIX B HEM
BOIIPOCOB 3asBUTEIIO, HATIPABUBIIEMY OOpallleHue, cCOO0IaeTCss 0 HEBO3MOXKHOCTH JIaTh OTBET
IO CYIIECTBY IMOCTABJICHHBIX B 0OOPAIICHUU BOIIPOCOB JIMOO O Mepeapecalui oOpalieHusl.

B ciydae, eciu npuuuHbBI, IO KOTOPBIM OTBET IO CYIIECTBY ITOCTABICHHBIX B 00OpalleHHH
BOIIPOCOB HE MOT OBITh JaH, B IOCIEAYIOIIEM OBUIM YCTPAHEHBI, 3asBUTEIb BIIPAaBE BHOBb
HaIpaBUTh OOpaleHHEe B COOTBETCTBYIOIINN TOCYAaPCTBEHHBINM OPraH MM COOTBETCTBYIOLIEMY
JOJDKHOCTHOMY JIHITY.

5.4. B yIOBIETBOPSHUH 5KaIO0BI MOXKET OBITh OTKAa3aHO B CJICIYIOIIUX CIIydasx:

5.4.1. B ciiyuae, eciiu B MUCbMEHHOM OOpaIllEeHUH TPaXKJIaHWHA COJCPKUTCS BOIPOC, Ha
KOTOPBI €My MHOTOKpPAaTHO JaBAJIMCh IMHCBMEHHBIE OTBETHI IO CYIIECTBY B CBSI3M C paHeEe
HaTpaBJSIeMbIMH OOpAIICHUSMH, U IIPH 3TOM B OOpAIICHUU HE MPHUBOSTCS HOBBIC JOBOJIBI WU
00CTOSTENILCTBA, BIPABE MPHHATh PEHICHHE O OC30CHOBATEIBHOCTH OYEPEIHOTO OOpalleHus U
MPEKpAIEHUH MEPENUCKU C IPaXJIaHMHOM 10 JaHHOMY BOIPOCY MPH YCIOBUH, YTO YKa3aHHOE
oOpallleHHe ¥ paHee HampaBlseMble OOpallleHus HampaBlIsUINCh B OJWH U TOT IKe
rOCy/IapCTBEHHBI OpraH, OpraH MECTHOTO CaMOYMpaBlIEHUS WIH OIJHOMY U TOMY K€
IOJKHOCTHOMY Juily. O JaHHOM pELIEHHH YBEAOMISIETCS TpakJaHWH, HampaBUBIINUN
oOpaiieHue.

5.4.2. Ilpn nosy4eHuu MUCbMEHHOTO OOpaleHHs], B KOTOPOM COJEpKaTcsi HELEH3ypHbIe
100 OCKOPOMTENbHBIE BBIPAXKEHUS, YIPO3bl KU3HH, 3J0POBBI0 M MMYILIECTBY JOJKHOCTHOTO
JMIA, a TAaKXKe YWIEHOB €ro CeMbM, BIPaBE OCTaBUTh OOpalieHue 0e3 OTBeTa MO CYLIECTBY



MIOCTABJICHHBIX B HEM BOIPOCOB M COOOIIMTH TPakIaHHHY, HAINPaBHBILIEMY oOOpalieHue, o
HEIOMYCTUMOCTH 3JI0YIIOTPEOICHHS IPABOM.

5.4.3. B ciiydae, eciu TEKCT MUCbMEHHOTO OOpaIIeHus HEe TIOIIAeTCs MPOYTEHUIO, OTBET
Ha oOpalleHue HE JaeTcsi, 0 YeM B TEYCHHWE CeMHU AHEH CO JHA PErHCTpaluu OOparieHus
cooOmraercsi TpakJIaHUHY, HAallpaBUBLIEMY OOpalleHue, eciii ero (GaMumims U NOYTOBBIA aapec
(ampec AJIEKTPOHHOM MOYTHI) TOAJAIOTCS MPOYTEHHUIO.

5.5. OcHoBaHMeM U1l Hayaja MpOIEAYyphl J0CyaAeOHOro (BHECYneOHOTO) 00XKaTOBaAHUS
SBJIICTCS TOCTYIUICHUE OT 3asABUTENS JKAIOObI (TMpeTeH3uHn) Ha OyMaKHOM Hocutene (B
AJIEKTPOHHOM BuAe) pykoomutento OV, B aamunHuctpanuio pailona Casxt-IlerepOypra; B
Komuret no o6pazosanmnio, B Aqmuauctpaiuio ['yoeprnaropa Cankr-IlerepOypra.

5.6. 3anHTEpecOBaHHBIC JIUIA UMEIOT IIPABO Ha MOJy4YeHHE WHPOPMAIMH U IOKYMEHTOB,
HEOOXOMUMBIX i OOOCHOBAaHMSI M PACCMOTpPEHHUs oOpamieHus (kaJoObl)  OT OTICIIOB
obOpazoBanus aAMUHUCTparmii paiioHoB CankT-IleTepOypra; ot OV.

5.7. OGpamenue (kano0a) MOXKET OBITh agpecoBaHa B HCIOJTHHUTEIBHBIE OPraHbl
rocynapctBeHHoi Biactu CaskT-llerepOypra u opraHu3anuy, yka3aHHble B IyHKTe 5.4.
periiameHTa, a Takxke Buie-ryoepuaropy Cankr-IlerepOypra, kypupyromemy cbepy
«O0pa3zoBanue»; ['yoepnatopy Cankr-IlerepOypra (ykas3bpIBaroTCsl pPEKBM3UTBI  MecTa
HaXO0XJIeHUs, TeJIehOHBI, IIEKTPOHHBIN aapec).

5.8. Obparmenue (;kamoba) paccmarpuBaercs B TeueHne 30 pabouux THEH.

5.9. PesynmbratoM nocyaeObHOro (BHECYAEOHOT0) OOKATOBAaHUS SBJISETCS MHCHhbMEHHOE
COOOIIeHNEe OT JIOJHKHOCTHOTO JIMIA (MCTIOJHUTEIFHOTO OpraHa, OpraHu3allii), KOTOPBIM OBLIO
ajgpecoBaHo oOpamenue (kajoba) O TOATBEPXKICHUW (HE TOATBEPXKICHUHU) (PAKTOB,
W3JIOKEHHBIX 3asBUTENIeM B oOpamenun (kanode). B ciayuae mnoarBepkaeHus (¢akToB,
W3JIOKEHHBIX B oOpareHus (KajoObl), TPU HAIMYUHU y 3asABUTENS MPaBO Ha MPEIOCTaBICHUE
YCIIyTH, YCIIyra NpeAoCTaBIseTCs, U 3asgBUTENb HHOOPMHUPYETCS O MECTE U BPEMEHU IMOJTy4EHUs
pe3ynbTaTa NpeoCTaBIeHUs YCIYTH.



[Tpunoxxenue 1

brnok-cxema

Bo3znukina Heo6xoaumMocTh B nH(pOpMaImu 00
00pa30BaTeNIbHBIX IPOrpaMMax U y4eOHbIX
IUTaHax, pabo4yuX IporpaMMax yuyeOHbIX
KYPCOB, PEIMETOB, JUCIUIUIHNH (MOIYJIEH),
rOJIOBBIX KaJIEHJApHBIX y4eOHbIX Ipadukax

A 4 A 4

OO6parieHue 3asiBUTENS Ha [TucemenHoOe obOpaleHue
caut OY 3asBuTens B OY
MOCPEJICTBOM CETH
WHTepHeT, B TOM 4ncie
nocpenctsom Iloprana

[Tonyuenue uHpopMauu 3asBUTEIEM




[Tpunoxxenue 2

Nudopmanus o MecTe HaX0K/AeHHUS, CIIPABOYHBIX Tesle()OHAX, aipecax caiiTOB, agpecax 3JIeKTPOHHOM NMOYTHI HCIOJIHUTEIbHBIX OPTaHOB
rocynapcreeHHnoi Biaactu Cankr-IlerepOypra

HcnonnuresbHbie
OpraHbl Tesaedon Axpec caiita .
. N Ajpec 3JIeKTPOHHOI
rocy/1apCcTBeHHOM IlouToBnIii agpec
MOYThI
Ne BJIACTH
Cankr-Ilerepoypra
192131, C - (i WwWw.gov.spb.ru/gov/admin/terr/nevsk rnevsky@tunev.gov.spb.ru
12 Hesckuii paiion » LAHKT-LleTepoypr, 560-47-92 gov.sp a \'} y@ gov.sp

ya. babymkuna, 1.42, k.4

skg@tunev.qgov.spb.ru



www.gov.spb.ru/gov/admin/terr/nevsky
rnevsky@tunev.gov.spb.ru
skg@tunev.gov.spb.ru

[Tpunoxxenue 3

OO6pazern 3asiBiICHUS
C YKa3aHHEM IEePEYHS NHTEPECYIOIINX BOIIPOCOB MPHU OOPAIEHUU B rOCYIapCTBCHHBIC
06pa3OBaTeJIBHBIe YUYPCKACHUSA, HAXOAAIIUECCA B BEACHUUN WUCITIOJITHUTCIbHBIX OPraHOB
rocynapcrBerHoi Bnactu Cankt-IlerepOypra 3a uHpopMmarmeit 06 00pa3oBaTeIbHBIX
porpamMmax u y4eOHBIX IUIaHax, pabounx mporpaMmax yaeOHBIX KypCOB, IPEIMETOB,
JMCUUIUIAH (MOJIYyJIeH ), TOIOBBIX KaJICHIAPHBIX YI€OHBIX IpaduKax

Hupexropy I'BOY mkonsr Ne569
Hescxkoro paitona Cankt-IlerepOypra
Kopoaesoii U.B.

OUO

DUO 3agaBurens

(ampec mecTa KUTEITHCTBA)

3asgBiieHHUE.

A,

(®UO 3asiBuTENS)

MpOoLTy IPEeIO0CTaBUTh UH(POPMALIHIO O

(conepxaHue BOIpoca 3asBUTENS B COOTBETCTBUH ¢ 1. 2.10 periiamenTa)

Jara Iloamuce

KonTtakTHbIi TenedoH (mpu HATHYUN)

Anpec 31eKTpOHHON MOYTHI (MIPU HATUYHHN)




®dopma KypHaJa yyeTa o0palleHnii rpakIan

[Tpunoxxenue 4

Ne /11

[ara
perucrpanuu
3asABJICHUS

DUO zagBurens

DNEeKTPOHHBIN
aJipec 3assBUTEIS

Coneprkanue Bompoca

JIOJKHOCTHOE JIUIIO0
oy
(OTBETCTBEHHOE 3a
MOJTOTOBKY
OTBETa
3asIBUTEITIO)

[ara perucrpanun
OTBETA 3asIBUTEIIIO




